Installation Instructions for XLite 4 for Windows

X-lite 4 -

Softphone Step 1 .
Download and install X-Lite 4 for Windows from Counterpath.

www.counterpath.com

count is not enabled

When run for the first time, the application will indicate that an
account is not enabled.

Click on Go to Account Settings

o0
4> COUNTERPATH .

SIP Account W

Account | Voicemail | Topology || Presence | Transport || Advanced

Account name:  |Account 1 Step 2:

p— You will be taken to the Account Settings window, where you will
- be able to enter the details of your Quantum QVIP Account.

@ IM/Presence

User Details
User ID: |
Domain: |
Password: |
Display name: (

Authorization name: |

Domain Proxy

' Register with domain and receive calls
Send outbound via
®) Domain

Proxy Address: (

Dial plan: | #1\a\a.T;match=1;prestrip=2;



http://www.counterpath.com
http://www.counterpath.com

Account | Voicemail | Topology | Presence || Transport | Advanced

Step 3:

Account name: = Quantum VIP

Protocol.

Under ACCOUNT NAME, enter

Allow this account for
¥ call
¥ IM/ Presence

Quantum VIP

User Details
User ID:
Domain:
Password
Display name:

Authorization name:

Domain Proxy
V! Register with domain and receive calls
Send outbound via

®) Domain

Proxy Address: (

Dial plan: ( #1\a\a.T;mat

OK Cancel

Account | Voicemail | Topology | Presence | Transport | Advanced

Step 4:

Account name:  Quantum VIP

Protocol:

Under USER ID enter the 10 digit account number (phone
@cx number) Quantum has assigned you. In this example we are
using 4414055700

Authorization name: |

Domain Proxy

+ Register with domain and receive calls

Send outbound via
®) Domain

Proxy Address: |

Dial plan: | #1\a\a.T;match: estrip=2;

Cancel




SIP Account (%)

Account | Voicemail | Topology || Presence | Transport | Advanced

Step 5:

Account name: | Quantum VIP

Protocol

In the DOMAIN field, enter

Allow this account for
¥ Cal
V! IM / Presence

vip.quantum.bm (all lower case)

User Details
User ID: | 4414055700
Domain:  vip.quantum.bm
Password:
Display name: |

Authorization name: |

Domain Proxy
V' Register with domain and receive calls
Send outbound via:

® Domain

Proxy Address: |

Dial plan: | #1\a\a.T;matc| prestrip=2;

Cancel

SIP Account %}

Account | Voicemail | Topology || Presence || Transport | Advanced

Step 6:

Account name: ( Quantum VIP

Protocol:

In the password field, enter the password Quantum assigned to
Allow this account for you .

¥ Call
V| IM / Presence
User Details
User ID: | 4414055700
Domain: | vip.quantum.bm
Password: e
Display name:

Authorization name

Domain Proxy

+| Register with domain and receive calls
Send outbound via
® Domain

Proxy Address: |

Dial plan: | #1\a\a.T;match=1;prestrip=2;

Cancel




SIP Account S

Account | Voicemail | Topology | Presence | Transport | Advanced

Step 7:

Account name: ( Quantum VIP

Protocol

In the DISPLAY NAME field, enter your name.

Allow this account for
¥ Call
¥ M / Presence

Everything else, leave as it is.

User Details
et R Hit OK and you are done.
Password: |
Display name: YOUR NAME HEREI

Authorization name: |

Domain Proxy

+| Register with domain and receive calls
Send outbound via
®) Domain

Proxy Address: |

Dial plan: | #1\a\a.T;match=1;prestrip=2;

OK Cancel

Step 8:

The software will now log on to the Quantum voice server.

Enabling account. Please wait




Softphone View Contacts Step 9:

(@ Available ¥ ) )
B You are now ready to make and receive calls to and from
Bermuda.
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History

W Family (0)
W Friends (0)

W Work (D)
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